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Appt booking



Launch
E notes via 

PMPA



Information 
obtained from the 

patient

Type of Follow-up 
call

Subjective 
Data



Purpose of call

General well 
being of patient



Patient’s HBG 
Records

Objective
Data

Learning Needs

Learning Barriers



Assessment



Plan

Health 
Education given 

to…

Teaching Tools / 
Techniques

Patient Education

HBG Readings



Patient 
Education

Follow-Up Care

Special Note



Completed E-Notes 



Completed E-Notes 

To  Save E notes
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