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Literature review

 Patients are accessing medical content on
the Internet with increasing frequency

 Internet is gateway to limitless health
information

Diaz et al. J Gen Intern Med; 17: 180-185, 2002

Silberg et al. JAMA; 277: 1244-45, 1997

Bower H. BMJ; 313: 381, 1996



Literature Review

 Self management education coupled with

internet access, technology training and web-

based care management resulted in significant

improvements in HbA1c over 12 mths when

compared with usual care.

McMahon et al. Diabetes Care; 28(7): 1624-29, 2005



Literature Review

 Internet behavioural counselling with
weight loss intervention program
significantly improved weight loss in
overweight/obese adults at risk of
diabetes.

Tate et al. JAMA 2003; 289(14): 1833-36



What We Hope To Achieve

 Personalised website system

 Evidence-based nutrition advice

 Secure website, ensuring patient
confidentiality

 Having a face-to-face initial consultation,
ensuring familiarity in subsequent online
follow-ups

 Track progress at own convenience

 Continuity of care through follow-ups online



Vision

“We hope that despite being busy, members
can continue to work towards their goals,
since they can track their progress at their
own convenience. This will also reduce the
need of re-scheduling appointments and

decrease waiting times at outpatient clinics.
We also hope to promote this service to our
overseas patients so that we can continue to

communicate with them, improving our
continuum of care.”



Website
Development



Needs Assessment

 Focus Group

 Online surveys

 Outcome and responses:

 Convenience of online consultations

 Credible nutrition information

 Healthy diet recipes, recipes for different illnesses

General healthy eating and disease-specific nutrition
information



What We Had In Mind

 Requires Dr referral or latest health screening
report

 Initial face-to-face assessment

 Username and password login

 Secure, confidential online nutrition consultations

 Evidence-based nutrition information

 Ease of navigation



HOW DOES WORK?



Initial Face-to-Face Consultation
with Dietitian

 2 on-site follow-
ups

 Unlimited access
to E-nutrition
content



Patient Logs In

www.ttsh.com.sg/e-nutrition

*Specially designed secured and confidential web programme*



Update Dietitian

 Lab results,
anthropometrics

 Dietary changes

 Allows for
frequent e-mail
contact with
dietitian



A to Z of Healthy Eating



Modified Recipes

Festivities

Healthy Eating

Special Dietary Requirements



Events and Activities

Supermarket Tour

Hawker Trail

Cooking Demonstration

Market Tour

Focus Group



Success Stories – Mr H

 Weekly email updates

 Diet changes: low fat food choices

 Increase in physical activity (needed
encouragement)

101106Waist circumference (cm)

100.5108Weight (kg)

Apr 08Nov 07



Success Stories - Ms C
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Members’ Comments/Feedback

 “Recipes very useful in preparing healthier food”

 “Hawker trail was a good way to interact with
other participants and learn about healthy food
choices”

 “Being an E-nutrition member helps keep my
weight in check”

 “E-nutrition has helped to motivate me to
achieve my goals”



Dietitians’ Comments

 Able to track members’ progress and their
response to dietary intervention
recommended

 Empowers patients to take control of their
chronic diseases



Future Directions

 Continual Improvements
 Benefit larger population in the future

 For statistical analysis

 Publicity, marketing strategies

 Up-to-date evidence-based nutrition information

 Enhancements
 System improvement

 Future plans
 Leveraging on IT



THANK YOU


