'\-F AR
Teme :'l":

L SYM PQSI UM

'.-’C{gnnectlwty in the Era of Globallsatlon

Medico-LegalH mplications of I T &
Globalisation en Healthcare

Ms Kuah=Boon Theng
-Adyeeaie-& Solicitor




|nfor mation T echnology

Avallability of technologies that facilitate
medical management in term'-s._--of-:‘

-
=

— Creating new ways of capturlng health
iInformation -

— Management and re‘trleval of data -
= EfflClent transmlssmn- Df requestsgaﬂd




Globalisation

Delivery of healthcare across boréers
Global competition In healthcare (Medlcal

Tourism)

Utilization of forelgn resources IN healthcare
delivery X |

Globalisation & coﬁmErmahzaﬂo;@d fres2-

effects on resouree allocation,
iInequality '
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Factorsrelated to Potential M edico-
L egal | mplications

Information Technology
— Rising expectations
— Rising standards

e Turnaround time
e Accuracy and Quallty

— Growmg reliance @n IT—> Conse UENC _
failures = Wa :

— Security and Jntegfrity.




Potential M edico-L egal Problems

“More information” — More onerous duty to
be aware of data, history, Current status and
results A
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Greater convenience of-access to
Information— Fewer excuses not to Know. .
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Factorsrelated to Potential M edico-
L egal | mplications

Globalisation

— Changes in the treatment model; Where
participation in medical treatment may not
involve single place andtime

— Cross border delivery of healthcare

— Differences in standards; requirement
expectations in dlfferen"t countrie N
between local vs&for_e Ign health
professmnals 4,.«? R |




Potential M edico-L egal Problems

ssues relating to standards of care and
patient expectations R

| ocal laws and ethics

Qualifications to practice'r"" -3

Malpractice Coverage for both instituti
doctors - :

Litigat_iqn_'_r_‘i'sks a




Differ ent Expectations

Example:

— In the context of informed consent,.even
where the standard of care isjudged in
accordance with the practicé In Singapore,
the duty of care in relation to explanatlon of
risks and complications may well be
influenced by * |d|osyncra3|es” of the If

patient . - e B
Meetin,g?_a'-pati it s r‘ieed o) |' g
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may therefore:be m




Rising Expectations/Standar ds

Unavoidable aspect of improvements-in
nealthcare delivery and systems

T advancements need to be a(_:_c_:ompanied by
ouilt-in safeguards and alert systems
Even when an IT funetlon is not yetin

it may sometimes be reasonable to expgetit
to be |mplemente@? W.tlere therews bV| e




Jurisdiction of Legal . Claims

Risk of being sued in a foreign jurisdiction
Disputes over choice of law andijurisdiction:
“Forum Shopping”/Conflict of Eaws
Consider the nexus to the ;p"r'Op_QS'-“ed' forum—
Globalisation of healthcare may result in

uncertainties in determmmg proper forumy
jurisdiction over clalms . v
-

Concerns whetheﬁ\?[ coverag o andihes




Jurisdiction of the lL.egal Claim

Effects on costs of litigation

Even where malpractice insurance covers
you for claims made in a.foreign jurisdiction,

this may still mean blgger clalms and hlgher
exposure PSP R

It IS one thmg to %suﬁd In Singaper:
foreign patlent it is aﬂmher thln;;. 0 €




ln Summary

IT and Globalisation can and will lead to
changes In standards and expectatlons In
healthcare delivery A

Need to be sensitive to the potentlal medlco-
legal implications of modern medical |
Including those comnlguted by a.megdice
practice that is mﬂeasmgly becoﬁm”
“domestlc” > | ?
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