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G
ood W

ishes from
 Singapore!

O
ver the last seven years, C

D
M

 has evolved as an enigm
atic concept

and gradually becam
e part of everyday discourse. “C

hronic D
isease

M
anagem

ent" is now
 m

ore com
m

only spoken of by politicians, 
doctors, nurses and other healthcare professionals, and even patients.
T

he ubiquity of chronic disease m
anagem

ent and its evolution can in
som

e w
ay be attributed to the last four successful conferences on

chronic disease m
anagem

ent that w
e have held since 2001, w

ith the
m

ost recent just in 2007.

A
s a nation, w

e are proud that w
e have m

ade som
e progress into

C
D

M
 but w

e still have a long w
ay to go in this evolving field. A

s m
ore

countries 
em

brace 
chronic 

disease 
m

anagem
ent, 

new
 

know
ledge, 

technologies and program
m

es w
ill only grow

. O
ur desire to be locked

step in line w
ith advances in the field has fueled the necessity to now

organize our disease m
anagem

ent conference annually if w
e are truly

com
m

itted to spread the revolution and m
ake enduring changes to our

healthcare delivery system
s, its providers and patients. H

enceforth, the
N

ational H
ealthcare G

roup (N
H

G
) in conjunction w

ith Singapore's
M

inistry of H
ealth (M

O
H

), and supported by the A
ustralian D

isease
M

anagem
ent A

ssociation (A
D

M
A

) and C
algary H

ealth R
egion are

proud 
to 

bring 
to 

you 
“T

he 
Singapore 

D
isease 

M
anagem

ent
C

onference 2008." (D
M

2008)

T
he focus in our earlier conferences created aw

areness, know
ledge and

set 
the 

necessary 
im

perative 
to 

establish 
disease 

m
anagem

ent 
program

m
es as the m

odels of care to cost-effectively m
anage chronic

diseases. N
ow

 our focus is to learn innovative program
es, inventive

strategies 
to 

im
prove 

care 
processes 

and 
inspiring 

techniques 
to 

m
otivate 

behavioural 
change 

w
ith 

our 
healthcare 

providers 
and

patients. So for this forthcom
ing conference, w

e w
ill focus on the “nuts

and bolts,” such as w
orkflow

 processes and operations, and critical 
success 

factors 
of 

disease 
and 

case 
m

anagem
ent 

program
m

es, 

evaluation 
and 

outcom
es 

m
anagem

ent, 
applications 

of 
health

inform
ation

technology, and strategies for optim
ising behavioural

change am
ongst patients. In addition, w

e w
ill also address issues that

are cutting edge and pertinent to C
D

M
. W

e w
ill continue to (i) push

the 
m

argins 
w

here 
change 

and 
innovation 

are 
percolating 

and 
(ii) seethe the centre w

here there is a continued need to create a shared
and ongoing conversation on how

 to reproduce, adapt, sustain and
further our efforts to provide better care to our patients in the m

ost
cost-effective m

anner. 

W
e invite you to participate in this international conference w

here you
w

ill be able to netw
ork w

ith your peers and experts. Y
ou w

ill learn:

o
how

 
to 

build 
program

m
es 

to 
provide 

cost-effective 
and 

quality care for patients w
ith chronic illnesses;

o
the 

latest 
technological 

applications 
in 

chronic 
disease 

m
anagem

ent;

o
strategies to m

otivate and change behaviours of patients and
providers; and 

o
business m

odels and evaluation on how
 to m

easure and cost
your program

m
es

A
gain, our truly eclectic and varied program

m
e ranging from

 plenary
lectures to concurrent sessions and w

orkshops on a w
ide range of topics

w
ill now

 span across 3 days. T
his has been m

ade possible through our
extensive netw

orks w
ith disease m

anagem
ent experts from

 all over the
w

orld, especially our colleagues from
 A

ustralia and C
anada. 

W
e are privileged to have a num

ber of w
orld renow

ned experts in 
disease m

anagem
ent and prim

ary care, such as Professor Barbara

Starfield from
 John H

opkins U
niversity, D

r D
ean Schillinger from

U
niversity of C

alifornia, San Francisco, D
r Soeren M

attke from
 R

A
N

D
,

D
r A

lex Jadad from
 the C

entre for G
lobal eH

ealth Innovation at
C

anada, D
r Peter Sargious and D

r Sandra D
elon from

 C
algary H

ealth,
D

r Bert V
rijhoef from

 M
aastricht U

niversity at N
etherlands, and 

D
r M

arco Bonollo from
 T

he A
lfred, A

ustralia. D
r Shigeru O

m
i,

R
egional D

irector of the W
orld H

ealth O
rganization R

egional O
ffice

for the W
estern Pacific has also graciously accepted our invitation to

attend and speak at our conference. In addition, w
e are pleased to

announce that w
e have D

r Soeren M
attke w

ho w
ill conduct a pre-

conference w
orkshop on 7 M

ay 2008. T
he w

orkshop on “A
pproaches

to M
easurem

ent and Evaluation of C
hronic D

isease M
anagem

ent
Program

m
es” w

ill be kept sm
all to allow

 closer interaction am
ong 

participants. 

Y
ou w

ill note from
 the final program

m
e that for this event, w

e are
jointly holding it w

ith the 1st International C
onference on H

ealthcare
Transform

ation w
ith a focus on Prim

ary C
are. (H

T
C

). T
he issues and

topics of both conferences are intertw
ined and w

ill be of relevance and
interest to a w

ide array of healthcare professionals including practicing
doctors, nurses, case m

anagers, allied health professionals, healthcare
adm

inistrators 
and 

m
anagers. 

W
e 

have 
also 

ensured 
that 

the 
program

m
e content w

ould be of great interest to sim
ilar professionals

in the A
sia-Pacific R

egion and beyond. T
his is because there are m

any
com

m
on issues in chronic care that have sim

ilar im
pact on any health-

care system
. 

W
ith such a rich program

m
e and a w

ide array of international, regional
and local speakers to share their on-going w

ork and outcom
es w

ith us,
w

e are anticipating a vibrant response to this C
onference. W

e look 
forw

ard to seeing you at this exciting conference.

D
r Jason C

heah
C

hairperson
D

M
2008 O

rganising C
om

m
ittee
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Please note that the conference program
m

e is subjected to change w
ithout prior notice from

 the organizer. 
(A

s at 20 February 2008)
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1
s
t
 In

t
e

r
n

a
t
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n
a

l
 C

o
n

f
e

r
e

n
c

e
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n
 H

e
a

l
t
h

c
a

r
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 T
r

a
n

s
f
o

r
m

a
t
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T
he O

rganising C
om

m
ittee has appointed O

rient Explorer (S) Pte Ltd as the official travel agent.  

Please login in to
https://w

w
w

.orient-explorer.com
/Event57.asp for online hotel booking

P
L

E
A

S
E

 N
O

T
E

:

N
et rate inclusive of 10%

 service charge and 7%
 goods and service tax.

Bay V
iew

 and Sum
m

er V
iew

 H
otels include 2 w

ay shuttle transfer (H
otel - Suntec - H

otel) during the 
conference dates (8 - 11 M

ay 07) at designated tim
ing except Pan Pacific, M

arina M
andarin, G

rand
Plaza &

 Peninsula H
otels, w

hich are w
ithin w

alking distance to Suntec C
ity C

onvention C
entre,

Singapore.

F
o

r
 f

u
r
t
h

e
r

 in
f
o

r
m

a
t
io

n
, p

l
e

a
s
e

 c
o

n
t
a

c
t
: 

O
rient Explorer (S) Pte Ltd 

12 A
ljunied R

oad, #05-02 SC
N

 C
entre, Singapore 389801 

Tel: (65) 6339 8687 Fax: (65) 6339 9536 / 6339 3731 
Em

ail: m
ail@

orient-explorer.com
 

https://w
w

w
.orient-explorer/Event57.asp

C
ontact person: V

ivian C
hen / K

arin C
hua

H
O

T
E

L
S

IN
G

L
E

 R
A

T
E

 
T
W

IN
/D

O
U

B
L

E
N

E
T
T

N
E

T
T

Pan Pacific 
SG

D
 412.00 

SG
D

 412.00 
http://w

w
w

.panpacific.com
/singapore/O

verview
.htm

l

M
arina M

andarin 
SG

D
 380.00 

SG
D

 380.00 
http://w

w
w

.m
arina-m

andarin.com
.sg/

G
rand Plaza 

SG
D

 327.00 
SG

D
 327.00

http://w
w

w
.parkhotelgroup.com

/gpph/gpph00_index.htm
l

Peninsula 
SG

D
 295.00 

SG
D

 295.00 
http://w

w
w

.ytchotels.com
.sg/sp-ytcexcel/

Bayview
SG

D
 220.00 

SG
D

 230.00 
http://w

w
w

.bayview
hotels.com

/singapore/

Sum
m

er V
iew

SG
D

 170.00 
SG

D
 170.00

http://w
w

w
.sum

m
erview

hotel.com
.sg/

W
e are also inviting exhibitors and vendors w

ho w
ould like to display their technology, products and w

ares to w
rite to us or visit our w

ebsite @
 w

w
w

.dm
conf.com

.sg/2008 for details.

In
v
it

a
t
io

n
 t

o
 E

x
h

ib
it

o
r
s

H
O

T
E

L
A

C
C

O
M

M
O

D
A

T
IO

N



U
nique is the w

ord that best captures Singapore, a dynam
ic city rich in 

contrast and colour w
here you’ll find a harm

onious blend of culture, cui-
sine, arts and architecture. A

 bridge betw
een the East and the W

est for
centuries…

Singapore, located in the heart of fascinating Southeast A
sia, continues to

em
brace tradition and m

odernity today. Brim
m

ing w
ith unbridled energy

and bursting w
ith exciting events, the city offers countless unique, m

em
-

orable experiences w
aiting to be discovered.

A
 single day’s trails w

ill take you from
 the past to the future, from

 a
colourful ethnic enclave to an efficient business centre, from

 serene gar-
dens to sleek  skyscrapers.

Start your day w
ith a unique breakfast in a long house set am

idst lush vege-
tation and forest trees w

ith Singapore’s very ow
n orang utans to keep you

com
pany.

T
hen...Take a step back in tim

e as you enter a traditional C
hinese 

tem
ple, M

uslim
 m

osque, H
indu tem

ple and C
hristian church-all in one 

neighbourhood...

R
eturn to the present by strolling along the streets of O

rchard R
oad,

w
here local teens parade the latest fashion trends and pick up entertain-

ing local catch phrases…

A
 sim

ple m
eal is m

ade m
em

orable w
hen drifting along the Singapore

R
iver on a traditional bum

boat. Step off the boat and...

Indulge in Singapore’s favourite pastim
e - shopping. 

From
 fascinating

antiques to luxury labels. T
he latest gadgets to ethnic crafts, you’ll find

them
 all. Y

ou can even shop for basem
ent bargains in the heart of Little

India at four in the m
orning!

W
hen you are done w

ith shopping, retreat into the peaceful sanctuary of 
one of our acclaim

ed spas just a stone’s throw
 aw

ay from
 the best busi-

ness facilities in the w
orld...

If thrills and spills are m
ore your speed, then get catapulted 60 m

etres into
the air on a reverse bungy ride. M

ore laughter and fun is in store if you
board an am

phibious “duck” to explore the city, in the com
pany of its

w
acky guides.

D
on’t be late for the show

 - give yourself at least an hour to enjoy a 
custom

ary C
hinese tea cerem

ony before you step into a w
orld-class venue

to catch a Broadw
ay m

usical.

Singapore is truly a city like no other, a w
orld of possibilities. W

ith its
friendly and w

elcom
ing people, state-of-the-art infrastructure and som

e-
thing new

 happening everyday, your stay w
ill be a m

em
orable m

ix-and-
m

atch of all the things you have alw
ays w

anted to do.

C
om

e and enjoy countless fascinating experiences, and take aw
ay 

m
em

ories that are uniquely Singapore.

im
ages courtesy of S

ingapore Tourism
 B

oard

A
b

o
u

t
S

in
g

a
p
o

r
e

 



G
R

O
U

P
 R

E
G
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T

R
A

T
IO

N
 

For group registration discount, please enquire w
ith the conference secretariat. 

P
A

Y
M

E
N

T
 M

E
T

H
O

D
S

 

Paym
ent 

m
ust 

be 
m

ade 
in 

Singapore 
D

ollars 
(SG

D
) 

and 
the 

follow
ing 

paym
ent 

m
ethods 

are acceptable. 

B
a

n
k

 D
r

a
f
t
 o

r
 L

o
c

a
l
 C

h
e

q
u

e
 

T
he bank draft/local cheque is to be m

ade payable to "N
ational H

ealthcare G
roup Pte Ltd ". 

B
a

n
k

 R
e

m
it

t
a

n
c

e
 

N
H

G
 Bank: C

itibank N
A

 (Singapore Branch) 
Bank A

ccount: 0820457005 
Bank A

ddress: 3 Tem
asek A

venue, #16-00 C
entennial Tow

er, Singapore 039190 
A

ccount N
am

e: N
ational H

ealthcare G
roup Pte Ltd 

Sw
ift C

ode: C
IT

ISG
SG

 
Bank C

ode: 7214 
Branch C

ode: 001 

C
r

e
d

it
 C

a
r

d
 

C
harge to your V

isa and M
asterC

ard credit card by signing your authorization on the R
egistration

Form
. Please note that "N

ational H
ealthcare G

roup" w
ill appear on your bank statem

ent. 

N
H

G
 In

t
e

r
-C

o
m

p
a

n
y

 B
il

l
in

g
 

T
his is only applicable to N

H
G

 staff w
hose registration fee is funded by the applicant's 

departm
ent/institution.

P
a

y
m

e
n

t
 f

o
r

 O
n

-s
it

e
 R

e
g

is
t
r

a
t
io

n
 

For 
O

n-site 
R

egistration, 
only 

paym
ent 

via 
C

ash 
and 

C
redit 

C
ard 

(V
isa 

and 
M

asterC
ard) 

are accepted. 
Please note that O

n-site R
egistration Fee w

ill apply for A
LL on-site paym

ent. 
Please note that all bank charges w

ill be borne by the applicant. 

C
A

N
C

E
L

L
A

T
IO

N
, S

U
B

S
T

IT
U

T
IO

N
 A

N
D

 R
E

F
U

N
D

 P
O

L
IC

Y
 

N
otification of cancellation and request for refund m

ust be subm
itted in w

riting to the conference 
secretariat. T

he follow
ing cancellation and refund policies w

ill apply:

Before 1 A
pril 2008:Full refund of prepaid fees except for an adm

inistration charge of SG
D

 50.00

1- 30 A
pril 2008:50%

A
fter 30 A

pril 2008:N
o R

efund

A
ll refunds w

ill be processed after the conference.
A

pplicants unable to attend the conference/w
orkshop m

ay send an alternate, i.e. single substitution
only. Substitution requests m

ust be subm
itted in w

riting to the conference secretariat. 

L
E

T
T

E
R

 O
F

 IN
V

IT
A

T
IO

N
A

pplicants requiring an official letter of invitation for the purpose of obtaining visa or perm
ission to

attend the conference m
ay subm

it request to the conference secretariat. 
Please note that letter of invitation is not a com

m
itm

ent from
 the D

M
2008 O

rganisers to provide 
financial assistance to any applicant or their accom

panying persons. Expenses incurred are the sole
responsibility of the applicant. Letter of invitation w

ill not be issued until the C
onference registration

fee has been paid in full. 

E
N

T
R

Y
 V

IS
A

 A
P

P
L

IC
A

T
IO

N
 &

 P
A

S
S

P
O

R
T

 

Y
ou should have valid passports, onw

ard/return tickets, onw
ard facilities (e.g. visas, entry perm

its, etc.)
to the next destination and sufficient funds for your stay in Singapore. N

ational passport holders of
m

ost countries are perm
itted to stay in Singapore for up to 14 days w

ithout visas. H
ow

ever visas m
ay

be required for visitors from
 som

e other  countries and participants are requested to clarify this before
traveling.  Please visit Singapore Im

m
igration &

 C
heckpoints A

uthority w
ebsite for m

ore inform
ation

on entry visas:http://app.ica.gov.sg/serv_visitor/index.asp 

L
IA

B
IL

IT
Y

 &
 D

IS
C

L
A

IM
E

R
 

T
he applicant acknow

ledges that he/she has no right to lodge claim
s against the D

M
2008 O

rganisers
should holding of the conference be hindered or prevented by unexpected political or econom

ic events
or generally by force m

ajeure, or should the non-appearance of speakers or other reasons necessitate
program

 changes. W
ith registration, the applicant accepts this provision.

IN
S

U
R

A
N

C
E

 
A

pplicants are advised to take out their ow
n travel insurance and to extend their policy to cover 

personal possessions as the conference does not cover individuals against cancellation of bookings or
theft or dam

age to their belongings. 

D
M

2
0
0
8
 R

e
g
is

t
r
a

t
io

n
 E

n
t
it

l
e
m

e
n

t

[8
-1

0
 M

a
y
 2

0
0
8
] 

Plenary Sessions &
 Specialty Sym

posia
Poster Sessions
Sponsored Lunch Sem

inars
Trade Exhibition
Lunch, C

offee/Tea Breaks
C

ertificate of A
ttendance

C
ongress Satchel 

D
M

2
0
0
8
 &

 
H

T
C

2
0
0
8
 R

e
g
is

t
r
a

t
io

n
 E

n
t
it

l
e
m

e
n

t

[8
-1

1
 M

a
y
 2

0
0
8
]

Plenary Sessions &
 Specialty Sym

posia
Poster Sessions
Sponsored Lunch Sem

inars
Trade Exhibition
Lunch, C

offee/Tea Breaks
C

ertificate of A
ttendance

C
ongress Satchel 

D
a

y
 R

e
g
is

t
r
a

t
io

n
 E

n
t
it

l
e
m

e
n

t
[O

n
l
y
 a

p
p
l
ic

a
b
l
e
 f

o
r
 D

a
y
 P

r
o
g
r
a

m
m

e
 R

e
g
is

t
e
r
e
d
]

Plenary Sessions &
 Specialty Sym

posia
Poster Sessions
Sponsored Lunch Sem

inars
Trade Exhibition
Lunch, C

offee/Tea Breaks
C

ertificate of A
ttendance

C
ongress Satchel 

P
r

e
-C

o
n

f
e

r
e

n
c

e
 W

o
r

k
s
h

o
p
 

W
orkshop M

aterials
Lunch, C

offee/Tea Breaks

R
E

G
IS

T
R

A
T

IO
N

I
N

F
O

R
M

A
T

IO
N

C
onfirm

ation of registration w
ill only be issued upon the receipt of your 

com
pleted R

egistration Form
 w

ith full fee paym
ent.

R
E

G
IS

T
R

A
T

IO
N

 F
E

E
S

Early R
egistration Fee: By

31 M
arch 2008

N
orm

al R
egistration Fee: 1-30 A

pril 2008

T
he deadline for registration is 30 A

pril 2008

T
hereafter, all new

 registration received w
ill be processed and 

charged as on-site registration .

R
e
g
is

t
r
a

t
io

n
 

E
a

r
l
y
 

N
o
r
m

a
l

O
n

s
it

e
C

a
t
e
g
o
r
y

R
e
g
n

 F
e
e

R
e
g
n

 F
e
e

R
e
g
n

 F
e
e

b
y
 3

1
 M

a
r
c
h

 2
0
0
8

1
-3

0
 A

p
r
il

 2
0
0
8

D
M

2008
SG

D
 650.00

SG
D

 800.00
SG

D
850.00

[8-10 M
ay 2008]

D
M

2008 &
  H

T
C

2008
SG

D
750.00

SG
D

 900.00
SG

D
 950.00

[8-11 M
ay 2008]

D
ay R

egistration
SG

D
 400.00

SG
D

 425.00

Pre-C
onference W

orkshop
SG

D
 150.00

N
A

[7 M
ay 2008]

D
M

2008 – T
he Singapore D

isease M
anagem

ent C
onference

H
T

C
2008 – 1st International C

onference on H
ealthcare Transform

ation: Prim
ary C

are Focus [w
w

w
.pca.sg] 

R
E

G
IS

T
R

A
T

IO
N

 E
N

T
IT

L
E

M
E

N
T

S



A
P

P
L

IC
A

N
T

 P
A

R
T

IC
U

L
A

R
S

Surnam
e/ Fam

ily N
am

e
O

ther N
am

e
Salutation  

D
esignation

D
epartm

ent

Institution
M

C
R

 N
o. [for SM

C
 R

egistered D
octors O

nly]

M
ailing A

ddress   [Please provide m
ailing address and contacts w

here you can be reached]
C

ity

State/Province
C

ountry
Postal/Z

ip C
ode

Telephone
Facsim

ile
M

obile

Em
ail A

ddress
N

am
e to A

ppear on C
ertificate of A

ttendance

C
O

N
F

E
R

E
N

C
E

 R
E

G
IS

T
R

A
T

IO
N

Please indicate [X
] in the box of the category applicable to your registration

R
EG

IST
R

A
T

IO
N

 C
A

T
EG

O
R

Y
EA

R
LY

 R
EG

N
 FEE

N
O

R
M

A
L R

EG
N

 FEE
O

N
SIT

E R
EG

N
 FEE

D
M

2008  [8-10 M
AY

 2008]
SG

D
 650.00

SG
D

 800.00
SG

D
 850.00

D
M

2008 &
 H

T
C

2008 
SG

D
 750.00

SG
D

 900.00
SG

D
 950.00

[8-11 M
AY

 2008]

D
AY

 R
EG

IST
R

A
T

IO
N

 D
A

T
E: 

8 / 9 /10
M

AY
 2008

SG
D

 400.00
SG

D
 425.00

PR
E-C

O
N

FER
EN

C
E 

W
O

R
K

SH
O

P 

[7 M
AY

 2008] 
SG

D
 150.00

P
A

Y
M

E
N

T
 M

O
D

E
 &

 A
U

T
H

O
R

IS
A

T
IO

N
Please note that all bank charges w

ill be borne by the applicant

T
O

TA
L R

EG
IST

R
A

T
IO

N
 FEE A

M
O

U
N

T
 

SG
D

.00

B
ank D

raft O
R

 L
ocal C

heque
B

ank D
raft or 

Payable to 
C

heque N
o.

“N
ational H

ealthcare G
roup Pte L

td”

B
ank R

em
ittance/T

ransfer [Please attach
R

em
itting B

ank 
rem

ittance advice w
ith com

pleted 
&

.R
em

ittance N
o

registration form
] 

N
H

G
 B

ank: C
itibank N

A
 (Singapore B

ranch)
B

ank A
ccount: 820457005 

B
ank A

ddress: 3 Tem
asek A

venue,#16-00
C

entennial Tow
er, Singapore 039190 

A
ccount N

am
e: N

ational H
ealthcare G

roup Pte L
td 

Sw
ift C

ode: C
IT

ISG
SG

B
ank C

ode: 7214
B

ranch C
ode: 001

N
H

G
 Inter-C

om
pany B

illing
D

epartm
ent's

T
his is only applicable to N

H
G

 staff 
C

ost C
entre

w
hose registration fee is funded by the 

applicant's departm
ent/institution.

C
redit C

ard: V
ISA

 &
 M

asterC
ard O

nly 

C
redit C

ard N
um

ber
Expiry D

ate [M
M

/Y
Y

]

N
am

e of C
ard H

older
[Please print clearly]

C
ardholder's Signature

A
pplicant's Signature [if different from

 C
ardholder's]

D
ate

T
he D

M
 2008 C

onference Secretariat 
c/o C

onference M
anagem

ent U
nit - N

H
G

 C
ollege 

N
ational H

ealthcare G
roup Pte Ltd 

6 C
om

m
onw

ealth Lane , #06-01 G
M

T
I Building , Singapore 149547 

Tel: +(65) 6496-6850
Fax +(65) 6496-6853

E
m

ail: conferenceinfo@
nhg.com

.sg

For online registration, please login to http://w
w

w
.dm

conf.com
.sg/2008/registration.htm

l
R

e
g
is

t
r
a

t
io

n
 F

o
r
m

P
lease circle desired date

[Prof/D
r/M

r/M
rs/M

s]



P
r

e
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f
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r
e

n
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e
 W

o
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k
s
h

o
p
s

W
e

d
n

e
s
d

a
y

 (7
 M

a
y

)

V
e
n

u
e
 : Ta

n
 T

o
c
k
 S

e
n

g
 H

o
s
p
it

a
l

0
9

0
0

 - 1
7

0
0

 
A

pproaches to M
easurem

ent and Evaluation of C
hronic D

isease 
M

anagem
ent Program

m
es

T
his w

orkshop provides a practical introduction into how
 to design 

and im
plem

ent an evaluation approach for chronic disease m
anagem

ent 
program

m
es. It discusses the critical dim

ensions that disease m
anagem

ent 
attem

pts to im
pact and w

hich m
easures w

e can use to capture this im
pact. 

It w
ill also address the question how

 w
e can attribute changes in such 

m
easures to the disease m

anagem
ent program

m
e as opposed to other 

effects. T
his discussion w

ill cover topics like risk adjustm
ent, selection bias,

regression to the m
ean and experim

ental and non-experim
ental 

com
parison strategies

S
o

e
r

e
n

 M
a

t
t
k

e

T
h

u
r

s
d

a
y

 (8
 M

a
y

)

V
e
n

u
e
 : Ta

n
 T

o
c
k
 S

e
n

g
 H

o
s
p
it

a
l

1
4

0
0

 - 1
7

4
5

Q
uality Im

provem
ent : U

sing the N
arrative A

pproach  
To introduce participants to the use of narrative as a tool in organisational
quality im

provem
ent and raise issues about the research dim

ension of 
such w

ork.
T

r
is

h
a

 G
r

e
e

n
h

a
l
g

h
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